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The city is grand because it 
grants everyone the 
opportunity to make the 
most of themselves. 

Pericles; elected ruler of Athens from 461 to 429BC
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Good design that works for everyone.

It is about making sure everything is accessible to, understood 

by and used to the greatest extent possible by everyone, without 

adaptation or requiring little adaptation.
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Universal Design 

New Zealand Disability Strategy 
2016 – 2026
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Who benefits from universal design?



Everyone benefits from universal design!
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Not all disabilities are visible
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baby buggy
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Well-placed dropped 
kerbs have given people 
their independence back. 

A tiny piece of detail can 
make a huge difference.

Vivian 
Naylor 

A raised platform 
crossing…it ultimately 
removes my disability!
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Policy context
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. .

▪ Kāinga Ora Act 

▪ Kāinga Ora Accessibility Policy

▪ New Zealand Disability Strategy

▪ Universal Design Forum 

▪ Whaikaha - Ministry for Disabled People

▪ Auckland Plan

▪ Universal Design Tool

▪ ….others
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Masterplanning
for Universal 
Design 
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Places









Expertise

Dr Bridget Doran
Transport Engineer
Researcher
Advocate



Expertise

throughout!

▪ Accessibility 

▪ Engagement

▪ Evaluation & Research

▪ Investment Management Office

▪ National Services

▪ Planning

▪ Publishing

▪ Strategy

▪ Te Kurutao 

▪ Urban Development & Delivery

▪ Urban Design

▪ Others….
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Congratulations – what a great piece of work and valuable resource. It’s fantastic. 

Hayley Ellison, Principal Advisor - Urban Development, Kāinga Ora

What a huge achievement getting this finalised!
 
Stephanie Jowett, Principal Planner, Kāinga Ora

Great super straight forward and clear checklist.  

Orson Waldock, Team Leader, Urban Design, Kāinga Ora

Another awesome piece of work George. Well done.
 
Alaistair Ray, Principal, Jasmax

congrats on delivering such an accessible document – even I 
can see the vision!.
 
Sandy Kitchner, Team Leader - Project Management 
Services, Kāinga Ora 

It’s a really helpful piece of work, well done!

Kathryn King, Urban Mobility Manager, Multimodal & Innovation, 
Waka Kotahi NZTA

Published 1 May 2024
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Safe Obvious Step-free

Page 20
S-O-S Checklist
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Safe Obvious Step-free
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Safe Obvious Step-free

Page 20
S-O-S Checklist
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Road crossings 
must be smooth 
and not too long 
with high quality 
infrastructure 

Need safe and 
obvious routes
priority road 
crossings on 
streets that are 
not too busy.

Street-level accessibility - details

Need safe routes, 
tactile wayfinding 
guidance, priority 
crossings or low-
speed environments 
with accessible, 
identifiable routes.

Personas



×



×



Masterplanning for Universal Design 

Can inform:

▪ Where to build Full Universal Design and Accessible Homes

▪ Where to locate public infrastructure

▪ Is a particular location suitable at all?

▪ Best practice as standard.



Best practice, eh? 

I think you’re 
being a bit 

aspirational?
 



Aspirational?

Yes.

That’s the point. 



Aspirational?

Yes.

That’s the point. 



Aspirational?

Yes.

That’s the point. 



Absence of aspiration leads to mediocrity



Absence of aspiration leads to mediocrity



Aspiration leads to inclusivity



Dr JoAnn Manson
University of 
Harvard

The magic bullet for good health 
is staying physically active.

Health 



Google:

E-mail: george.weeks@aucklandcouncil.govt.nz                
      Tel: 027 242 1907

Kāinga Ora Masterplanning for Universal Design

mailto:george.weeks@aucklandcouncil.govt.nz
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